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MetLife Terms of Business for  
Authorised Intermediaries

These Terms of Business set out the terms and conditions on which MetLife will accept business introduced by you and which govern the 
relationship between MetLife and you.
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Section 1: Definitions and interpretation

1.1  In these Terms of Business (including the Commission Schedule) unless the context otherwise requires the following expressions shall  
  have the following meanings:

  ‘MetLife’      a. for the International Bond products, MetLife Europe Limited a company incorporated in Ireland acting  
          through its head office whose registered address is 20 on Hatch, Lower Hatch Street, Dublin 2, Ireland;

         b. for the MetLife SIPP and Alico SIPP, MetLife Pension Trustees Limited, a company incorporated in  
          England and Wales and whose registered address is One Canada Square, London E14 5AA;

         c. for all other non-High Net Worth and non-Select products distributed under this agreement, MetLife  
          Europe Limited acting through its UK branch the registered address of which is One Canada Square,  
          London E14 5AA; and

         d.  for all High Net Worth and Select products, MetLife Limited, a company incorporated in Scotland and  
          whose registered office address is Princes Exchange, 1 Earl Grey Street, Edinburgh, EH3 9AQ  
          (‘MetLife Limited’)

  ‘Act’        means the Financial Services and Markets Act 2000 and any subsequent legislation which may amend  
          it from time to time.

  ‘Alico’        means American Life Insurance Company, a private limited company incorporated with limited liability  
          in Delaware, USA No. 0123730.

  ‘Alico SIPP’      means the Alico Personal Pension Plan No 2 Scheme transferred from Alico to MetLife Pension Trustees  
          Limited by way of a deed dated 13 August 2012.   

  ‘Applicable Legislation’  means the laws, rules and regulations (whether originating in the United Kingdom or the EEA or  
          elsewhere) which are applicable to the obligations under these Terms of Business including but not  
          limited to the Act and FSA Rules.

  ‘Business’      means the business of carrying on regulated activities under the Act in relation to Products.  

  ‘Client’       means a client or prospective client of the Intermediary. 

  ‘COBS’       means that part of the FSA Handbook known as Conduct of Business sourcebook (‘COBS’) and any  
          other rules, principles and guidance on the conduct of business contained in the FSA Handbook from  
          time to time.

  ‘Commission Schedule’   means MetLife’s published Schedule of Commission Rates as amended by MetLife from time to time.

  ‘Conditions’     means any terms and conditions of use including any codes of practice and any TPP terms relating to  
          the use of the Portal and/or any of the facilities provided via the Portal.

  ‘Data Subject’     means an individual who is the subject of Personal Data.

  ‘DPA’        means the Data Protection Act 1998.

  ‘FSA’        means the Financial Services Authority or successor regulating authority or organisation.

  ‘FSA Authorisation’   means authorisation under the Act and the rules and regulations made or having effect there under  
          as respectively amended or replaced from time to time.

  ‘FSA Handbook’     means FSA’s Handbook of rules and guidance as amended from time to time.

  ‘High Net Worth’    means policies (including Alico premier access bond, premier bond and investment bond) transferred  
          from Alico to MetLife Limited on 1 September 2012 by way of a transfer under part VII of the Act.

  ‘Intermediary’     means the intermediary (whether a company, LLP, a partnership or a sole trader) to whom these Terms  
          of Business apply

  ‘MetLife Group Company’  means any body corporate in the same group (as defined in section 421 of the Act) as MetLife from  
          time to time. 

  ‘MetLife SIPP’     means the SIPP established by MetLife Europe Limited under a deed dated 26 October 2006.

  ‘Personal Data’     has the meaning given in the DPA.

  ‘Portal’      means any on-line facility which MetLife or on behalf of MetLife, its services company (which provide  
          services to MetLife under existing service contracts), may offer to the Intermediary from time to time  
          in order to facilitate the Business.

  ‘Product’       means any specified investment (as defined for the purposes of the FSA Handbook) and any SIPP  
          provided by or through a MetLife Group Company and marketed by the Intermediary under these  
          Terms of Business.
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Section 2:  Authorisation and classification

2.1  MetLife Europe Limited is regulated by the Central Bank of Ireland and subject to limited regulation by the FSA. Details about the  
  extent of our regulation by the FSA are available from us on request. MetLife Pension Trustees Limited is authorised and regulated by  
  the FSA under reference number: 462503. MetLife Limited is authorised and regulated by the FSA under reference number 202662.

2.2  The Intermediary hereby represents and warrants to MetLife that the Intermediary has all authorisations, permissions, approvals,  
  registrations and consents that it needs to carry out any Business conducted under these Terms of Business (each a ‘Regulatory  
  Approval’) in and from any jurisdiction where the Intermediary conducts its business. The Intermediary shall on request provide  
  MetLife with written evidence of its Regulatory Approvals.

2.3  Should any Regulatory Approval of the Intermediary be restricted, suspended or revoked in any way, the Intermediary undertakes to  
  notify MetLife immediately in writing of the occurrence of and details surrounding that event.

2.4  The Intermediary hereby undertakes to notify MetLife of any material change to any of the information provided to MetLife by the  
  Intermediary as requested by MetLife in its Registration Form.

Section 3:  Application and scope 

3.1  These Terms of Business set out the conditions upon which MetLife accepts business from the Intermediary and supersede any  
  previous terms of business issued to the Intermediary with the exception of provisions relating to commission within existing Terms  
  of Business that were already in place between Alico and Intermediaries in respect of sales of High Net Worth and Select products,  
  which MetLife Limited comply with and adopt.

3.2  These Terms of Business are the only terms on which MetLife will transact business with the Intermediary. They are legally binding  
  and (subject to any amendments or special terms which MetLife notifies to the Intermediary in writing in accordance with Clause 13  
  below), they apply to any dealings in relation to Products which the Intermediary may carry out with or through MetLife. By placing  
  business with MetLife, the Intermediary is deemed to have read, understood and agreed to these Terms of Business. MetLife will not  
  accept business from the Intermediary on any other basis.

3.3  MetLife reserves the right in any circumstances and at its absolute discretion, not to accept Business from the Intermediary. The  
  Intermediary shall be informed promptly if this discretion is exercised. MetLife will not accept Business from the Intermediary if it  
  ceases to be an authorised person or an exempt person under the Act.

Section 1: Definitions and interpretation (Continued)

  ‘Select’       means Alico Select policies transferred from Alico to MetLife Limited on 1 September 2012 by way of  
          a transfer under part VII of the Act.

  ‘Settlement Date’    means in relation to a Product, the date stated on the policy schedule, confirmation note or Terms of Business  
          (or as otherwise advised by MetLife or the relevant MetLife Group Company) on which payment of the  
          premium, subscription or other contribution is due. 

  ‘SIPP’        means Self Invested Personal Pension.

  ‘TPP’        means any Third Party Provider approved by MetLife from time to time to provide the Portal or any  
          service available via the Portal.

1.2  Any reference to a statute, regulation or rule shall include reference to any such statute, regulation or rule as amended, re-enacted  
  or replaced from time to time. Any reference to gender includes each other gender as appropriate.

1.3  For the avoidance of doubt, the Commission Schedule is a part of these Terms of Business and shall be construed accordingly.
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Section 5:  Commission

5.1  All matters relating to the payment of commission by MetLife to the Intermediary shall be governed by these Terms of Business  
  including the Commission Schedule as amended from time to time, together with any Applicable Legislation and subject to Clause 3.1.

5.2  The Intermediary will comply with the FSA Handbook in respect of disclosure of commission and other prescribed information to the  
  Intermediary’s Client.

5.3  MetLife will credit or pay commission in respect of such Business introduced to MetLife by the Intermediary, and accepted by  
  MetLife, in the circumstances, at the rates and subject to the terms contained in the Commission Schedule. 

5.4  Commission paid to the Intermediary in respect of such Business is subject to repayment in certain circumstances as may be set out  
  in the Commission Schedule in relation to the relevant Product. Such repayment is described in these Terms of Business as ‘Clawback’  
  and shall be made in accordance with the Procedures for Clawback as set out in the Commission Schedule.

5.5  Where commission is payable in relation to a Product pursuant to the terms of the Commission Schedule, it is payable only to the  
  intermediary that MetLife in its absolute discretion recognises as the Client’s adviser in respect of the relevant Product at the time  
  when commission is payable. In the event that the Client expressly notifies MetLife in writing that the Intermediary is no longer the  
  Client’s adviser, any commission shall cease to be payable to the Intermediary with effect from the date on which such notice  
  was received.

5.6  MetLife may also, at its absolute discretion, credit or pay commission to the Intermediary on business submitted to MetLife by  
  another intermediary, where in MetLife’s reasonable opinion that other intermediary has relinquished its rights to the commission in  
  respect of that Business in favour of the Intermediary and no other person has any valid claim to such commission.

5.7   In the event of any dispute arising between two or more intermediaries in respect of any commission, MetLife will have the absolute  
  discretion to decide to whom such commission shall be payable. MetLife’s decision shall be final and no Intermediary will have any  
  claim against MetLife in relation to it.

5.8  Nothing in these Terms of Business shall prevent MetLife from agreeing with a particular Intermediary to pay commission other than  
  at the rates and on the terms contained in these Terms of Business (including the Commission Schedule).

5.9  MetLife may, at its absolute discretion, cease paying commission (of whatever kind) to the Intermediary:

 a. if the Intermediary ceases to be an authorised or exempted person under the Act;

 b. if the Intermediary ceases to have the appropriate permissions from the FSA to carry on the Business;

 c. in respect of any person for whom the Intermediary has ceased to be the agent; or

Section 4:  Agency 

4.1  The Intermediary shall be the agent of its Client in its dealings in relation to Business under these Terms of Business.

4.2  The Intermediary has no authority whatsoever to bind or to act or hold itself out as the agent or representative of MetLife or of any  
  MetLife Group Company. In particular, the Intermediary has no authority to collect or hold premiums, subscriptions or contributions  
  on behalf of MetLife or to advertise any of MetLife’s Products other than in the normal course of its business as an agent of  
  the Client. 

4.3  MetLife reserves the right to terminate the payment of commission if it reasonably believes the Intermediary is no longer the agent  
  of the Client and the following procedures will apply.

  4.3.1 In the event that the Intermediary ceases to transact Business or the Intermediary transfers to another Authorised Intermediary  
    (the Transferee), the Intermediary will notify its clients and MetLife immediately.  

  4.3.2 In the event that a Client notifies MetLife that the Intermediary has ceased to be their agent, MetLife will notify the  
    Intermediary and cease to pay you commission in respect of any Business for that Client. 

  4.3.3 In the event that MetLife receives notification from the Intermediary or from a third party that the Intermediary is no longer  
    the agent of a Client, MetLife shall verify such information with the Client and in circumstances where the notification  
    has been received from a third party MetLife shall notify the Intermediary and in either circumstance shall cease to pay the  
    Intermediary commission in respect of any Business for that Client from the date of the Client’s confirmation that the  
    notification is correct.

4.4  Transferring Business

  In the event that the Intermediary (“Transferring Intermediary”) wishes to transfer its clients business to another Intermediary, the  
  Transferring Intermediary must contact MetLife for the requirements to effect such a transfer of business.
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Section 5:  Commission (Continued)

 d. if the Intermediary shall die, become bankrupt, compound with or assign his estate or effects for the benefit of creditors, have his  
  goods seized in execution or, where the Intermediary is a company or partnership, if it goes into liquidation or receivership, or is  
  subject to an administration order.

5.10  MetLife’s commission statement (which may be contained in writing, disk, tape, direct on-line communication or any other method  
  of communication determined by MetLife) shall be the primary record of commission due to the Intermediary and shall be final and  
  binding except in the case of manifest error.

5.11  Commission will be paid to the Intermediary using BACS at a frequency to be determined by MetLife. The Intermediary and MetLife  
  may alternatively agree that commission can be paid to the Intermediary using some other method of payment. 

5.12  MetLife shall not make any payments to the Intermediary until the balance on the Intermediary’s commission account exceeds £50.  
  Sums below this figure will be held on the statement of account and paid at the next opportunity when aggregate commission for  
  that period exceeds £50. MetLife may vary the limit in respect of particular transactions at its sole discretion and shall notify the  
  Intermediary of any such variation in accordance with Clause 13.1.

5.13  No payment of commission will be made prior to the Settlement Date or, if later, the date on which the relevant premium, subscription  
  or other contribution is actually paid.

5.14  If a Client exercises any right of cancellation in relation to a Product, no commission will be payable in respect of that Product and any  
  commission (including VAT where applicable) already paid by MetLife in respect of that Product shall immediately be repayable  
  to MetLife.

5.15  Commission already paid to the Intermediary (including VAT where applicable) shall be repayable to MetLife where specified in the  
  Commission Schedule or in any other circumstances where MetLife reasonably determines that such commission was not properly  
  payable to the Intermediary in accordance with these Terms of Business (including the Commission Schedule).

5.16  Where commission already paid to the Intermediary is repayable in accordance with Clauses 5.14 or 5.15, MetLife will notify the  
  Intermediary in writing and such commission (including VAT where applicable) shall become repayable immediately.

5.17 MetLife may agree in its absolute discretion that any commission repayable under Clauses 5.14 or 5.15 can be offset against future  
  payments of commission to the Intermediary.

5.18 Where MetLife has given notice to the Intermediary in accordance with Clause 5.16, MetLife shall be entitled to charge interest  
  on any repayable commission which remains unpaid for a period of three months from the date of such notification. Interest shall  
  accrue on a daily basis at a rate of 4% per annum above the base rate from time to time of HSBC on all such money due from the  
  said date of notification until the actual date of payment. Failure to repay commission in accordance with this Clause 5 may result  
  in MetLife notifying the FSA of that fact in accordance with MetLife’s obligations under the FSA Handbook.

5.19  The Intermediary may request that all or part of the commission payable in relation to a product be paid to a person other than the  
  Intermediary (a ‘Nominated Third Party’). MetLife may, at its absolute discretion, agree to pay such commission to the person  
  nominated by the Intermediary. Without limiting MetLife’s discretion in this regard, MetLife will not pay any of the Intermediary’s  
  commission to a Nominated Third Party unless:

 a. the Nominated Third Party is an authorised or exempted person under the Act;

 b. the Nominated Third Party has provided MetLife with such information as MetLife, in its absolute discretion, may require;

 c.  the Nominated Third Party has agreed to any contractual terms which MetLife may, in its absolute discretion require; and

 d. the Intermediary and the Nominated Third Party have complied with any requirements of the FSA Handbook (including, without  
  limitation, disclosure requirements) in relation to these arrangements.

5.20 The Intermediary shall indemnify and keep MetLife and any relevant MetLife Group Company indemnified against all losses, costs,  
  damages, liabilities, charges and claims incurred by MetLife or any MetLife Group Company directly or indirectly as a result of any  
  request by the Intermediary to pay commission to a Nominated Third Party
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Section 7:  Cancellation

The Intermediary shall provide MetLife with any details or information which MetLife might require in order for it to discharge its obligations 
under the cancellation rules in COBS in the manner MetLife thinks fit, including the name and address of any Client, the terms of any 
customer agreement between the Intermediary and its Client, and whether or not the Client falls within one of the exceptions to the 
requirement to serve a cancellation notice, in accordance with COBS.

Section 8:  Money laundering

8.1  Without prejudice to the generality of Clause 17.1, the Intermediary undertakes to comply with all statutory and other requirements  
  relating to money laundering, including without limitation the Drug Trafficking Act 1994, the Prevention of Terrorism Act 1989,  
  the Criminal Justice Act 1993, US Foreign Corrupt Practices Act 1977, the Money Laundering Regulations 2003, the Bribery  
  Act 2010, the Guidance Notes for the Financial Sector of the Joint Money Laundering Steering Group, any applicable rules of the  
  FSA, and any additional Irish legislative requirements as amended from time to time (collectively the ‘Anti-Money Laundering and  
  Anti-Bribery Requirements’).

8.2  Where a customer agreement, terms of business letter or similar arrangement exists that constitutes a business relationship between  
  the Intermediary and a Client, the Intermediary undertakes full responsibility for verifying the identity of the Client and the  
  maintenance of records with supporting evidence and methods used to verify identity as required under the Anti-Money Laundering  
  and Anti-Bribery Requirements in respect of any transaction with MetLife.

Section 6:  Documentation 

6.1  The Intermediary shall not invite or assist a Client to purchase a Product unless and until the Intermediary has offered and provided  
  to the Client all disclosures, warnings and other information required to be provided or offered in accordance with COBS.

6.2  The Intermediary must pass on to its Client immediately upon receipt without amendment, any documentation which is supplied by  
  MetLife for the benefit of or for completion by the Client.

6.3  The Intermediary must show its FSA authorisation number and/or Intermediary reference number and the status of its Client as  
  required on each proposal or application for a relevant piece of Business.

6.4  MetLife will send communications direct to the Client unless requested to do otherwise by the Client directly, and will send copies  
  of such communications to the Intermediary unless requested to do otherwise by the Client directly. MetLife may at its discretion  
  respond directly to the Intermediary in relation to queries and requests received from the Intermediary.

6.5  The Intermediary must maintain and keep up to date and produce to MetLife, on request, such records, books and accounts as  
  MetLife may reasonably require in connection with Business effected with MetLife under these Terms of Business in order to enable  
  it to comply with any requirement of the Act or the FSA.

6.6  The Intermediary will not:

 a. issue any circular, advertisement, leaflet or other promotional material or document relating to MetLife or MetLife’s business unless  
  the documents have been supplied by or approved in writing by MetLife;

 b. alter, or omit to transmit any information, supplied by MetLife for onward transmission to the Client, or supplied by the Client for  
  transmission to MetLife; or

 c. except as otherwise provided hereunder make any written or oral statements or representations which could in any way  
  bind MetLife.
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Section 10:  Indemnity and liability

10.1  Without prejudice to any other provision in these Terms of Business, the Intermediary shall indemnify and keep MetLife and any  
  relevant MetLife Group Company indemnified against all losses, costs, damages, liabilities, charges and claims incurred by MetLife  
  or any MetLife Group Company directly or indirectly as a result of: 

 a. any breach by the Intermediary or any of its employees, directors, officers or agents of any of these Terms of Business or any  
  additional terms and conditions referred to in Clause 12.1;

 b.  the negligence of the Intermediary or any of its employees, directors, officers or agents in connection with the matters contemplated  
  by these Terms of Business;

 c.  any failure by the Intermediary or any of its employees, directors, officers or agents to comply with the provisions of Applicable  
  Legislation, including, but not limited to, the Anti-Money Laundering and Anti-Bribery Requirements; 

 d. the inaccuracy of any information, statement or instruction made or given to MetLife or any relevant MetLife Group Company by  
  the Intermediary or any of its employees, directors, officers or agents pursuant to these Terms of Business, including, without  
  limitation to the foregoing, any incorrect statement about the status of the Intermediary’s Client under the Cancellation Rules; or

 e. any failure by you to comply with the terms of business for the Portal as are set out in the Electronic Services Agreement and  
  Commercial and Technical Agreement.

10.2  MetLife will only be liable to the Intermediary for loss arising directly as a result of negligence, fraud or wilful default by it or any  
  of its employees or agents. MetLife shall not be liable for special, indirect, incidental or consequential damages or losses such as  
  (without limitation) loss of profits, loss of goodwill, loss of reputation or loss of business opportunities.

10.3  Nothing in these Terms of Business shall exclude any liability of MetLife for any matter for which it would be illegal for MetLife to  
  exclude or attempt to exclude its liability, or for fraud.

Section 9:  Collection of premiums and other payments for investments

9.1  Unless otherwise agreed with MetLife, payment in respect of any contract effected by or through the Intermediary must be received  
  by MetLife or the relevant MetLife Group Company in cleared funds no later than the Settlement Date. MetLife or the relevant  
  MetLife Group Company shall at its absolute discretion be entitled to cancel in whole or in part, without prior notice to the  
  Intermediary or its Client, any contract or application in respect of which payment is not made by the Settlement Date. 

  This provision shall not be affected by any requirement to serve a cancellation notice in respect of the transaction in question.

9.2  MetLife reserves the right at its absolute discretion to defer giving effect to any order or application until after receipt of cleared  
  funds and shall not be liable for any loss suffered by the Client as a result of such deferral.

9.3  In the case of cancellations, MetLife will draw cheques in favour of the Client, unless the Client instructs MetLife to the contrary  
  in writing.

9.4  MetLife and any MetLife Group Company may at any time apply and set off any amounts owed by the Intermediary to MetLife or  
  any MetLife Group Company against any amounts from time to time owed (by way of commission or otherwise) to the Intermediary  
  by MetLife or any MetLife Group Company. It is intended that this clause should be directly enforceable by any MetLife Group  
  Company as well as by MetLife.
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Section 12:  Access to services

12.1  MetLife may, at its discretion, provide the Intermediary with services originating from MetLife or from third party providers. The  
  Intermediary must use the services for its own purposes only and access to the services will be subject to these Terms of Business and  
  any other requirements which MetLife may impose from time to time, including (without limitation) requiring the Intermediary to  
  agree to separate terms and conditions applying to such services.

12.2 Where the Portal is available to the Intermediary, the Intermediary will 

  12.2.1  notify MetLife as soon as reasonably possible of any problems or concerns with the Portal and will provide MetLife with  
     all reasonable assistance in dealing with and investigating such problem; 

  12.2.2  comply with its obligations under any Applicable Legislation and regulation including, but not limited to the DPA and  
     the Intermediary will also keep itself informed of and follow all relevant guidance and best practice material disseminated  
     by the FSA and industry bodies;

  12.2.3  where necessary in relation to all Business introduced to MetLife comply with the provisions of Terms of Business for the  
     Portal as are set out in the Electronic Services Agreement and the Commercial and Technical Agreement which will be  
     published from time to time.

  The Intermediary acknowledges and accepts that:

  12.2.4  the Portal is provided “as is”. Whilst MetLife will use its reasonable efforts to maintain the Portal and keep it operational,  
     MetLife shall not be liable for any delay, operational problem or failure with the Portal;

  12.2.5  all intellectual property rights in the Portal together with any content contained within the Portal belongs to or is duly  
     licensed to MetLife.  The Intermediary will not copy, amend, adapt or otherwise use the Portal and such content other  
     than in accordance with the Conditions;

  12.2.6  the Intermediary will notify MetLife as soon as reasonably possible of any individual who no longer remains authorised  
     to access the Portal on its behalf; and

  12.2.7  MetLife shall be entitled to change, restrict or remove the Intermediary’s access to the Portal and the Business at any  
     time and in its absolute discretion. MetLife shall use its reasonable endeavours to give the Intermediary notice of such  
     change, restriction or removal of access.

12.3  MetLife may at any time and without notice to the Intermediary amend, withdraw, discontinue or suspend any services that it  
  provides to the Intermediary pursuant to these Terms of Business.

12.4  MetLife will not be liable to the Intermediary for any losses, costs, damages, liabilities, charges and claims incurred by the Intermediary  
  as a result of the provision of services originating from any third party provider. 

Section 11:  Communications

11.1  The Intermediary should address all notices and other documents for MetLife to MetLife, One Canada Square, London E14 5AA.   
  Communications will not be treated as effective until received at the above address. 

11.2 The Intermediary must communicate with MetLife in writing). MetLife may, in its absolute discretion, agree to accept or permit oral  
  instructions from the Intermediary. Where MetLife accepts oral instructions, the Intermediary must confirm those instructions in  
  writing as soon as reasonably practicable. MetLife may rely on any communication which purports to have been made by the  
  Intermediary and which MetLife reasonably believes to have been made by the Intermediary.

11.3 Any letter or other document will be deemed to have been fully served upon the Intermediary if it is sent by post or left at the  
  Intermediary’s address last notified to MetLife in writing by the Intermediary. Any letter or other document sent by first class post will  
  be deemed to have been served on the business day following that on which the envelope containing the same is posted and in  
  providing such service it will be sufficient to prove that such envelope was properly addressed, stamped and posted. 
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Section 14:  Termination

14.1  Each party may terminate the agreement constituted by these Terms of Business by giving not less than 28 days’ written notice to  
  the other party.

14.2  MetLife may terminate these Terms of Business with immediate effect if the Intermediary:

  a. is in material breach of any of these Terms of Business;

  b. ceases to be authorised or exempted under the Act (as applicable);

  c. ceases to have any other Regulatory Approvals it requires in order to carry on the Business provided for under these Terms  
   of Business;

  d. dies, becomes bankrupt, compounds with or assigns his estate or effects for the benefit of creditors, has his goods seized in  
   execution or, in the case of a company, if any resolution or statutory demand or petition for winding up, administration or  
   administrative receivership or interim order in connection with a proposal to creditors for a voluntary agreement is presented by  
   or against the Intermediary or the Intermediary’s assets or the Intermediary ceases to carry on business as a going concern; or 

  e. becomes subject to an actual or proposed investigation or disciplinary proceedings by the FSA.

14.3  Following termination of these Terms of Business the Intermediary will continue to provide any information relating to Clients, which  
  MetLife may require to comply with MetLife’s obligations under any relevant regulatory rules or requirements.

14.4  Without prejudice to Clauses 5 and 7, in the event of termination of these Terms of Business the Intermediary will be entitled to  
  receive all commission accrued and due up to the date of such termination but no commission shall accrue and be due to the  
  Intermediary after that date. For the avoidance of doubt, no trail commission shall be payable to the Intermediary after the date of  
  termination. Any commission that is repayable to MetLife pursuant to Clauses 5.14 or 5.15 shall be repaid to MetLife (including VAT  
  where applicable) by the Intermediary immediately on receipt of the written notice specified in Clause 5.15, regardless of whether  
  such notice is received before or after the date of termination of these Terms of Business.

14.5  Any termination effected shall be without prejudice to any rights or liabilities of either party already accrued at the date of termination,  
  which shall survive and remain enforceable by the respective parties after termination. Without limiting the generality of the  
  foregoing, the provisions of Clauses 3.1, 3.2, 4.2, 5, 6.6, 7, 9.4, 10, 11, 14.3 to 14.7, 15, 16 and 18 to 22 inclusive shall continue  
  in force after termination.

14.6  Termination of these Terms of Business shall not affect the execution and statement of orders which have been placed with MetLife  
  prior to the notice of termination.

14.7  No compensation shall be payable to the Intermediary upon termination of these Terms of Business.

Section 13:  Variation, assignment and subcontracting

13.1 MetLife reserves the right to vary these Terms of Business at its absolute discretion, except that in so far as otherwise required by the  
  Applicable Legislation or as agreed with the Intermediary:

 a. no variation will affect policyholder contracts made prior to the time of the variation; and 

 b. not less than 10 business days’ notice of such variation will be given to the Intermediary.  

  MetLife may amend these Terms and Conditions by giving written notice to you (which may include notice by email).

13.2  The Intermediary shall not be entitled to assign, subcontract or transfer any rights and obligations hereunder without the prior  
  written consent of MetLife, which MetLife may withhold in its absolute discretion. Without prejudice to the foregoing, MetLife may  
  as a condition of such consent require the Intermediary and the assignee, subcontractor or transferee to enter into an agreement  
  with MetLife on terms specified by MetLife.

13.3  MetLife may assign the benefit of these Terms of Business on giving not less than 14 days’ prior written notice to the Intermediary.

13.4  MetLife may appoint agents or contractors to act on its behalf in carrying out any of the arrangements contemplated under these  
  Terms of Business.
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Section 16:  Trademarks

The Intermediary will not produce, publish or distribute any promotional documentation, pamphlets or other materials, or establish any 
internet sites, containing or otherwise using any trademarks, logos or other intellectual property of which MetLife or any MetLife Group 
Company is the registered proprietor unless it shall first have obtained a written licence to do so from MetLife or the relevant MetLife Group 
Company. Details of the licensing procedure are available from MetLife. For the avoidance of doubt, this clause shall not apply in respect of 
the distribution to the Intermediary’s Clients of materials supplied by MetLife for this purpose.

Section 15:  Data Protection Act

15.1  The Intermediary shall:

 a. comply at all times with its obligations under the DPA and all other legislation, regulations and directives relating to the protection  
  of personal data and in particular, with the data protection principles set out in the DPA, as well as with the guidelines and guidance  
  notes issued from time to time by the Information Commissioner (and any successor) and all other relevant authorities; and

 b. without limiting the generality of Clause 15.1(a), maintain all necessary registrations under the DPA.

15.2  To the extent that the Intermediary processes Personal Data in connection with the performance of its obligations under these Terms  
  of Business, the Intermediary will:

 a.  take reasonable steps to ensure the reliability and honesty of any of its staff who shall have access to and/or process Personal Data  
  under these Terms of Business;

 b. in accordance with the seventh Data Protection Principle maintain, at all times, appropriate technical and organisational measures  
  to protect any such Personal Data that it processes against any unauthorised or unlawful processing and against accidental loss,  
  destruction or damage;

 c. provide MetLife with access to the Intermediary’s premises on reasonable notice and such information as MetLife may reasonably  
  require to enable MetLife to satisfy itself of the Intermediary’s compliance with this Clause 15;

 d. notify MetLife of any request it receives from Data Subjects for subject access or changes to Personal Data or any correspondence  
  with the Information Commissioner relating to such Personal Data; and

 e. not retain any copy, abstract, precis or summary of any data processed by the Intermediary in connection with these Terms of  
  Business after the termination of these Terms of Business (except where and to the extent required by law) and shall, if requested  
  by MetLife immediately return to MetLife or destroy or permanently erase any electronic or physical records and documentation  
  relating to such data.

15.3 In this Clause 15, ‘processing’ of any information or data has the meaning set out in the DPA.

15.4  MetLife reserves the right to register information provided by the Intermediary and other information relating to the Intermediary’s  
  Business with MetLife with credit reference agencies and/or other databases supplying or providing information for business analysis.

15.5 MetLife reserves the right to search against the Intermediary with credit reference agencies and/or other databases.

15.6  MetLife may use or disclose Personal Data about the Intermediary that it holds for the provision of services under these Terms of  
  Business or any other agreement between the Intermediary and other companies within the MetLife Group (this includes information  
  inputted and collected via the Portal) for the prevention of money laundering, the evaluation of the Intermediary’s potential needs,  
  MetLife analyses, statistical modelling and profiling, developing lists for use within the MetLife Group, collecting debts and monitoring  
  the performance of its business. MetLife may disclose such Personal Data to other companies in the MetLife Group or any third  
  parties providing professional services to MetLife or any company within the MetLife Group.

15.7  The parties to whom we may disclose the Intermediary’s Personal Data as set out in this Clause 15 may be located anywhere in  
  the world.

15.8 We may disclose data relating to your product sales to market research organisations for the purposes of producing market  
  information and use any information received in exchange for preparing strategic or other marketing plans. 

15.9 We may undertake all of the above within or outside the United Kingdom and/or the European Union. This includes processing the  
  Intermediary’s Personal Data in the USA and/or other countries in which data protection laws are not as comprehensive as in the  
  United Kingdom and the European Union. In these cases, we will ensure that Personal Data relating to the Intermediary will receive  
  the same level of protection in such other countries as there is in the United Kingdom and the European Union.
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Section 17:  Compliance

17.1  Without limitation to any other provision of these Terms of Business:

 a. The Intermediary shall, and shall ensure that its employees, directors, officers and agents shall, comply with all Applicable Legislation,  
  regulations and codes of practice which may apply to its business and in particular (but without limitation) shall observe strictly  
  the requirements, rules and regulations of the Act and the FSA in relation to the Business and marketing or advising on Product   
  and, in particular, will have regard to the restrictions that may be applicable to such activities in the jurisdiction(s) in which the  
  Intermediary conducts such Business;  

 b.  the Intermediary undertakes that it will do nothing which may render MetLife or any MetLife Group Company in breach of applicable  
  laws and regulations; 

 c.  the Intermediary will notify MetLife immediately of any regulatory investigation or proceedings commenced against the Intermediary  
  or of any litigation that, if the Intermediary loses, will have a material impact on the Intermediary financially or on the Intermediary’s  
  reputation; and

 d.  the Intermediary shall ensure all its employees, directors, officers and agents comply with these Terms of Business.

17.2  MetLife shall not be liable for any loss suffered by an Intermediary’s Client as a result of the Intermediary’s failure to provide or delay  
  in providing any documentation or anything else required under these Terms of Business.

17.3 MetLife shall not be required to carry out any act which would, in its opinion, breach any Applicable Legislation or any requirements  
  or requests of any regulatory, supervisory or governmental authority wheresoever situated and whether affecting MetLife or any  
  MetLife Group Company. MetLife may take such actions as it, in its absolute discretion, deems necessary in order to comply with  
  such laws, regulations, requirements and requests, including but not limited to termination of these Terms of Business. 

17.4 MetLife shall have the right to request and the Intermediary shall have the obligation to provide within a reasonable time such  
  information and documents as shall be necessary to enable MetLife to comply with its obligations under Applicable Legislation.   
  For the avoidance of doubt, this shall include the provision of information or documents requested by the FSA or in the course of  
  an investigation by any other person under Applicable Legislation. 

Section 18:  Severability and waiver

If any provisions of these Terms of Business shall be held or made invalid by a court decision, statute or rule, or shall be otherwise rendered 
invalid, the remainder of these Terms of Business shall not be affected. The waiving by MetLife of any rights arising out of breach of any term 
of, or failure to meet any obligation under these Terms of Business on the part of the Intermediary shall not operate as a waiver in relation 
to another or continuing breach of the same term or of another or continuing failure to meet the same obligation by the Intermediary or 
in relation to a breach of any other provision of, or failure to meet any other obligation under, these Terms of Business by the Intermediary.

Section 19:  Force majeure

MetLife will not be liable to the Intermediary for the non-performance of any of its obligations under these Terms of Business due to any 
cause beyond MetLife’s reasonable control including, among other things, any delay, breakdown or failure of banking, communication or 
computer systems, or the failure of any third party (other than a MetLife Group Company) to perform its obligations.

Section 20:  Third party rights

Except as expressly provided in Clause 9.4, neither MetLife nor the Intermediary intends any provision of these Terms of Business to be 
enforceable by any person other than themselves or their permitted successors or assignees, and no terms shall be enforceable by virtue of 
the Contracts (Rights of Third Parties) Act 1999 by any person other than MetLife and the Intermediary.
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Section 21:  Entire agreement 

These Terms of Business (including the Commission Schedule) constitute the entire agreement between MetLife and the Intermediary.

The Intermediary acknowledges that it has not entered into these Terms of Business in reliance on any warranty or representation made by 
MetLife other than as set out in these Terms of Business.

Section 22:  Governing law and jurisdiction

These Terms of Business, and any disputes or claims arising out of or in connection with it (including non-contractual disputes or claims), 
shall be governed by and construed in accordance with English law and each party agrees to submit to the exclusive jurisdiction of the 
English Courts as regards any claim or matter arising under, or in connection with, these Terms of Business (including non-contractual 
disputes or claims).
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Want to find out more? 
To find out more about how MetLife can make a difference to your clients’ financial future, 
contact us today on 0845 370 6040, or email salesresource@metlife.com  

You can also find out more at www.metlife.co.uk


